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To all potential A.F. & Sons customers,

It truly gives me great pleasure to write this letter of recommendation on behalf of AF &
Sons as our experience with them over the past 12 months has been nothing short of
EXCELLENT.

As a business owner myself | am OVERSENSITIVE to the issue of customer service and
managing to properly live up to your clients expectations. | have to tell you that they met
and exceeded our expectations in all aspects of the project.

Company wide | found ALL of the AF & Sons employees to be professional, courteous,
and MOST IMPORTANTLY respectful of my family and the changes to my home.
Whatever level of construction you undergo it is sure to upset your day to day routine to
some extent, and | found them to be very dialed in to that fact, and they helped to make
it that much easier.

The word “No” or “We can’t do that” never crossed their lips, but rather “no
problem...we'll get it done”...music to my ears.

Separate from the quality of service, the quality of product is OUTSTANDING!!! We have
had dozens of friends and family visit our job site in all phases of the construction and all
were absolutely floored at the attention to detail and quality of work.

| would give AF & Sons my complete and total recommendation and would welcome any
inquiries if you are considering using them. My wife and | would be more than happy to
fill you in on any specific details you may need.

Respectfully submitted,
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Vice President
Zachys Wines & Liquor



